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§ ABOUT QASR AL MARAYA

QASR AL MARAYA FOR TRAVEL & TOURISM IS AN IRAQI COMPANY SPECIALIZED IN
PROVIDING AND MANAGING TRAVEL SOLUTIONS FOR INDIVIDUALS, FAMILIES, AND
COMPANIES, COMBINING OPERATIONAL EXPERIENCE, FLEXIBILITY IN BUILDING
OPTIONS, AND A BROAD NETWORK OF RELATIONSHIPS WITH TRAVEL SERVICE
PROVIDERS.

WE VIEW TRAVEL AS AN INTEGRATED EXPERIENCE THAT BEGINS WITH PLANNING,
BOOKING, VISAS, AND ACCOMMODATION, AND EXTENDS TO TOURS, SUPPORTING
SERVICES, AND FOLLOW-UP, WITH PARTICULAR ATTENTION TO BUSINESS TRAVEL,
GROUPS, AND EVENT.
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Relationships and
partnerships with
airlines, hotels, tourism
destinations, and service
providers around the
world.
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Local & Regional Presence
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Headquartered in
Baghdad with an
announced presence in
Muscat, supporting
broader relationships
and service for
customers and partners.
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For Companies
& Institutions
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Management of business
travel, delegations, and
groups through
centralized coordination
and interconnected
services.
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Leisure, family, and
religious travel programs
designed according to
the destination, budget,
and traveler needs.
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CEO STATEMENT

| AM HONORED TO ADDRESS YOU AND SHARE OUR JOURNEY IN THE WORLD OF TRAVEL
AND TOURISM. OUR COMPANY WAS FOUNDED WITH A SIMPLE YET PROFOUND BELIEF -
THAT TRAVEL HAS THE POWER TO TRANSFORM LIVES AND CREATE LASTING MEMORIES.
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OURVISION :

TO ELEVATE THE TRAVEL EXPERIENCE AND BECOME A TRUSTED DESTINATION THAT GIVES
TRAVELERS A JOURNEY WITH GREATER EASE, FLEXIBILITY, AND COMFORT AT EVERY STEP.
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OUR MISSION :

WE CREATE INTEGRATED TRAVEL EXPERIENCES THAT MEET OUR CUSTOMERS’ ASPIRATIONS
THROUGH RELIABLE SERVICES, DIVERSE OPTIONS, AND ATTENTION TO EVERY DETAIL, GIVING
THEM A TRAVEL EXPERIENCE WITH GREATER EASE, QUALITY, AND PEACE OF MIND.
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PROFESSIONALISM :
ORGANIZED AND PRECISE EXECUTION AT
EVERY STAGE OF THE JOURNEY.
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INNOVATION :

DEVELOPING SERVICES AND BENEFITING
ROM DIGITAL BOOKING AND
S®MMUNICATION SOLUTIONS.

: Jrasll L)
Gl Jaw i cnle jysjill
.Jaiuwa @cag
CUSTOMER SATISFACTION :

FOCUSING ON A SEAMLESS TRAVEL
EXPERIENCE AND CONTINUOUS SUPPORT.
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TRUST:
WE BUILD LONG-TERM RELATIONSHIPS

, BASED ON CLARITY AND COMMITMENT.
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QUALITY :

SELECTING SOLUTIONS AND SERVICE
PROVIDERS THAT DELIVER REAL VALUE TO
THE CUSTOMER.
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FLEXIBILITY :
DESIGNING OPTIONS ACCORDING TO THE

A REQUIREMENTS OF INDIVIDUALS,
BC OMPANIES, AND GROUPS.
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2020-2021| BUILDING TRUST & PARTNERSHIPS
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DURING OUR EARLY YEARS, WE FOCUSED ON
ESTABLISHING ASTRONG FOUNDATION BUILT
ON TRUST AND RELIABILITY. WE DEVELOPED
RELATIONSHIPS AND PARTNERSHIPS WITH
AIRLINES, HOTELS, AND TRAVEL SERVICE
PROVIDERS WHILE MAINTAINING A STRONG
COMMITMENT TO SERVICE QUALITY AND
ATTENTION TO EVERY DETAIL OF THE
.CUSTOMER JOURNEY

OUR HISTORY
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2019 | THE JOURNEY BEGINS
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ALMARAYA WAS FOUNDED IN 2019 WITH A
VISION TO MAKE TRAVEL EASIER, MORE
RELIABLE, AND MORE ACCESSIBLE. FROM THE

BEGINNING, OUR AMBITION WENT BEYOND
PROVIDING TRAVEL BOOKINGS; WE SETOUTTO
BUILD A COMPLETE TRAVEL EXPERIENCE THAT
CONNECTS TRAVELERS WITH THEIR
DESTINATIONS FROM THE PLANNING STAGE
THROUGH THEIR RETURN.

2022 | Gloaall Glhi guugi
2022 | EXPANDING OUR SERVICES
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AS TRAVELERS' NEEDS CONTINUED TO EVOLVE, ALMARAYA EXPANDED ITS RANGE OF SERVICES AND
DESTINATIONS, OFFERING GREATER FLEXIBILITY AND MORE DIVERSE TRAVEL OPTIONS FOR
«INDIVIDUALS, FAMILIES, AND BUSINESS TRAVELERS
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2025 | TOWARD A MORE CONNECTED TRAVEL EXPERIENCE

Qjs) paghill go 8333 alaja Liljall s alas
AlShpidl jj=ig gawll aljls guugi aile @IV
Loy .au0dyll ilaxallg Jolgill Glgid jighig
algau JisT jawll Gloxd wll Jgogll J=ay
\la=ll dcpug

ALMARAYA ENTERED A NEW STAGE OF
DEVELOPMENT, FOCUSING ON EXPANDING
TRAVEL OPTIONS, STRENGTHENING
PARTNERSHIPS, AND ENHANCING ITS
COMMUNICATION AND DIGITAL SERVICE
CHANNELS TO MAKE TRAVEL SERVICES MORE

. ACCESSIBLE AND CONVENIENT FOR

CUSTOMERS.

OUR HISTORY
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2023-2024 | jghillg gaill &laya
2023-2024 | GROWTH & DEVELOPMENT
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ALMARAYA CONTINUED TO STRENGTHEN ITS
PRESENCEIN THE TRAVEL AND TOURISM
SECTOR BY EXPANDING ITS SERVICES AND
PARTNER NETWORK WHILE PLACING GREATER
EMPHASIS ON THE OVERALL CUSTOMER
EXPERIENCE AND PROVIDING INTEGRATED
TRAVEL SOLUTIONS THAT COMBINE

CONVENIENCE, QUALITY, AND CHOICE.
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2026 | TODAY & BEYOND
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TODAY, ALMARAYA CONTINUES TO EVOLVE ITS TRAVEL EXPERIENCE BY ENHANCING ITS SERVICES,

EXPANDING ITS NETWORK OF OPTIONS AND PARTNERSHIPS, AND EMBRACING MODERN DIGITAL
SOLUTIONS TO DELIVER GREATER CONVENIENCE, RELIABILITY, AND FLEXIBILITY.
BUILDING ON OUR JOURNEY SINCE 2019, WE REMAIN FOCUSED ON PUTTING TRAVELERS AT THE HEART OF

EVERYTHING WE DO AND CONTINUOUSLY CREATING BETTER TRAVEL EXPERIENCES AT EVERY STAGE OF

THEIR JOURNEY.
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' TRAVEL SERVICES

INTEGRATED SOLUTIONS COVERING THE TRAVELER’S KEY NEEDS FROM THE MOMENT
OF PLANNING THROUGH ARRIVAL AND RETURN.
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VISAS & TRAVEL DOCUMENTS
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ASSISTANCE WITH VISA
APPLICATION PROCEDURES AND
DESTINATION-RELATED
DOCUMENTATION
REQUIREMENTS.
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SUPPORTING SERVICES
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CAR RENTAL, ISSUANCE OF AN
INTERNATIONAL DRIVING
PERMIT, AND OTHER OPTIONS
THAT COMPLEMENT THE TRAVEL
EXPERIENCE.

Jaliall Aljgas
HOTEL BOOKINGS
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DIVERSE ACCOMMODATION
OPTIONS TO SUIT THE
DESTINATION, PURPOSE OF
TRAVEL, AND BUDGET.

ayaluwll Aligallg palyll
TRAVEL PROGRAMS & TOURS

annia qalpg diclas Gllyj
Auaylag @bl dnluw Gylaig

GROUPTRIPS, CUSTOMIZED
PROGRAMS, AND DOMESTIC
AND INTERNATIONAL TOURISM
EXPERIENCES.

glphll aljgas
FLIGHT BOOKINGS
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OPTIONS FOR DOMESTIC AND
INTERNATIONAL FLIGHTS WITH
FOLLOW-UP ON TRAVEL
REQUIREMENTS AND CHANGES.

Jouull guali
TRAVEL INSURANCE
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TRAVEL INSURANCE SOLUTIONS
TO SUPPORT TRIP
REQUIREMENTS AND PROVIDE
AN ADDITIONAL LEVEL OF
REASSURANCE.
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'CORPORATE TRAVEL SOLUTIONS

WE HELP COMPANIES AND INSTITUTIONS ORGANIZE EMPLOYEE, DELEGATION, AND
GROUP TRAVEL EFFICIENTLY, WITH A SINGLE COORDINATION POINT CONNECTING
BOOKINGS, ACCOMMODATION, VISAS, AND SUPPORTING SERVICES.

Uleganallg agagll
DELEGATIONS & GROUPS
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ORGANIZING GROUP TRAVEL,
OFFICIAL AND PROFESSIONAL
PARTICIPATION, AND EVENTS.

CUSTOMIZED SOLUTIONS
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DESIGNING THE SERVICE
ACCORDING TO THE
ORGANIZATION’S SIZE, NATURE
OF TRAVEL, AND RECURRING
DESTINATIONS.
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ACCOMMODATION & VISAS
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MANAGING HOTEL BOOKINGS
AND SUPPORTING VISA
PROCEDURES FOR EMPLOYEES
AND DELEGATIONS.
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SERVICE & FOLLOW-UP
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CONTINUOUS FOLLOW-UP
BEFORE AND DURING TRAVEL,
WITH SUPPORT FOR CASES
REQUIRING A RAPID RESPONSE.

Jlacill aljgan djlal
BUSINESS BOOKING MANAGEMENT
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COORDINATING FLIGHTS,
CHANGES, AND REBOOKING
ACCORDING TO THE
COMPANY’S POLICY AND NEEDS.
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TRANSPORTATION &
SUPPORTING SERVICES
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COORDINATING RECEPTION,
TRANSPORTATION, AND THE
COMPLEMENTARY
COMPONENTS OF THE TRIP.
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FLAMINGO énia lmagi cnill

PARTNERSHIP WITH FLAMINGO

AS PART OF ITS COMMITMENT TO ENHANCING THE TRAVEL EXPERIENCE AND
EXPANDING ITS DIGITAL SERVICES, ALMARAYA HAS ENTERED INTO A STRATEGIC
PARTNERSHIP WITH FLAMINGO, A MODERN DIGITAL TRAVEL PLATFORM THAT ENABLES
USERS TO EXPLORE TRAVEL OPTIONS, MANAGE BOOKINGS, ACCESS AIRLINE SERVICES,
PURCHASE TICKETS, AND BENEFIT FROM A RANGE OF TRAVEL-RELATED SERVICES
THROUGH A SEAMLESS DIGITAL EXPERIENCE.

THIS PARTNERSHIP REFLECTS ALMARAYA'S DIRECTION TOWARD STRENGTHENING ITS
DIGITAL CAPABILITIES AND PROVIDING CUSTOMERS WITH FASTER, MORE FLEXIBLE, AND
MORE CONVENIENT TRAVEL SOLUTIONS, COMBINING ALMARAYA'S INDUSTRY
EXPERTISE WITH THE DIGITAL CAPABILITIES OF THE FLAMINGO PLATFORM.

'96“%




clSpillg drallell &<uill
a Ja<ig 4anbwll dlaagllg (Galiallg glphbll GlSpa ga aaell aaiea Jisg Lilpall pna
Ma<ll aunalii Glaasg dcgiia Aljly pagil ddgiga dlan

J GLOBAL NETWORK & PARTNERS

QASR AL MARAYA IS AN AUTHORIZED AGENT FOR MANY AIRLINES, HOTELS, AND
TOURISM DESTINATIONS, AND WORKS WITH TRUSTED ENTITIES TO PROVIDE
CUSTOMERS WITH DIVERSE OPTIONS AND COMPETITIVE SERVICES.

OUR PARTNERS
IN THE SKY
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' ACHIEVEMENTS & EXPERIENCE

PROFESSIONAL PRESENCE AT INTERNATIONAL TRAVEL EVENTS, RECOGNITIONS FROM
AIRLINES, AND EXPERIENCE IN MANAGING GROUP TRAVEL AND EVENTS.

ITUR - MADRID | 2025

PARTICIPATION IN THE FITUR INTERNATIONAL
TOURISM TRADE FAIR AS PART OF AN APPROACH
TO EXPAND PRESENCE AND BUILD INTERNATIONAL
PARTNERSHIPS.

FITUR - MADRID | 2025

PARTICIPATION WITHIN BAGHDAD INTERNATIONAL

FAIR ACTIVITIES AND ENGAGEMENT WITH
COMPANIES AND LEADERS IN THE TRAVEL AND
TOURISM SECTOR.

ITURKISH AIRLINES RECOGNITION | 2023

A CERTIFICATE OF APPRECIATION FROM TURKISH
AIRLINES IN'RECOGNITION OF THE COMPANY’S
CONTRIBUTION TO THE TRAVEL AND TOURISM
SECTOR.

RECOGNITION | SALAMAIR

RECOGNITION FROM SALAMAIR IN APPRECIATION
OF COOPERATION AND CONTRIBUTION TO
SUPPORTING THE TRAVEL EXPERIENCE AND
SERVICE

ISPORTS | FAN TRAVEL

ORGANIZING SPECIAL TRIPS FOR IRAQI NATIONAL
TEAM FANSTO TOURNAMENTS AND MATCHES
OUTSIDE IRAQ.

a1jaa - FITUR | 2025
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§ WHY QASR AL MARAYA?

QASR AL MARAYA'S STRENGTH DOES NOT LIE IN A SINGLE SERVICE, BUT IN BRINGING
SERVICES, PARTNERS, AND FOLLOW-UP TOGETHER WITHIN ONE EXPERIENCE.

INTEGRATED SOLUTIONS

FLIGHTS, HOTELS, VISAS, TOURS, AND SUPPORTING
SERVICES THROUGH ONE PROVIDER.

PARTNER NETWORK

RELATIONSHIPS WITH AIRLINES, HOTELS, AND
LOCAL ANDINTERNATIONAL TRAVEL SERVICE
PROVIDERS.

CONTINUOUS FOLLOW-UP

CUSTOMER SERVICE AND ANNOUNCED 24/7
FOLLOW-UP TO SUPPORT TRAVELERS
THROUGHOUT DIFFERENT STAGES OF THE
JOURNEY.

GROUP TRAVEL EXPERIENCE

ORGANIZING GROUP TRIPS, EVENT TRAVEL, AND
PARTICIPATION RELATED TO SPORTS AND TOURISM
DESTINATIONS.

INTERNATIONAL PRESENCE

PARTICIPATION IN INTERNATIONAL TOURISM
EXHIBITIONS AND EVENTS TO SUPPORT
RELATIONSHIPS AND KEEP PACE WITH SECTOR
TRENDS.
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A travel partner combining experience, flexibility, and global reach
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§ OUR CLIENTS

WE ARE PROUD TO SUPPORT A DIVERSE PORTFOLIO OF CORPORATE AND INSTITUTIONAL
CLIENTS WITH TRAVEL, BOOKING, VISA, GROUP, AND TAILORED BUSINESS TRAVEL
SOLUTIONS.
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WHETHER YOUR JOURNEY IS PERSONAL, FOR A GROUP,
OR FOR BUSINESS, THE QASR AL MARAYATEAM IS
READY TO BUILD A SOLUTION THAT SUITS YOUR
DESTINATION AND REQUIREMENTS

<, 6393
+964 774 9999 600 - +964 784 9999 600

& sales@almarayagroup.com

® ala 21 (Jbaaj 14 pun o
Near the 14 Ramadan Bridge exit, Baghdad
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